Volume 5, Issue 10| August 2026

HOPE ¥

SCHOLARSHIP

WEST VIHGINIA

Newsletter

Welcome to the Updated
Hope Scholarship TheoPay Platform!

Hope Scholarship families have the unique

experience of shopping for qualifying

expenses online! TheoPay is the tool that

Hope Scholarship account holders use to

make purchases for educational supplies from

approved external websites using their

students’ Hope Scholarship funds. Once your student’s account has been funded,
the TheoPay yellow tile will be activated on your dashboard in the Hope Scholarship
online portal. Families now have more than 250 TheoPay vendors whitelisted in the
Hope Scholarship program to help find high-quality educational resources for their
students!

New Feature! TheoPay Self-Serve

To be more efficient and provide better

customer service to the more than 25,000

participating families receiving funding this

month, the Hope Scholarship Program has
All your items are allowable! launched TheoPay Self-Serve for

€ purchases with an online cart total of $75

or less. This feature eliminates waiting in a
gueue for the Hope Engagement Center to
fulfill your online orders. TheoPay Self-
Serve lets you shop from approved
external websites and pay with a one-time
digital payment card connected to your
student’s Hope Scholarship funds.

Crayola Ultra Clean Washable Markers ...

Amazon Basics Multipurpose Copy Pri.

Instead of submitting your TheoPay order
through TheoPay Fulfillment, eligible
purchases are completed by you. You
control the entire shopping and order



process, including receiving information about shipping, tracking updates, and
completing returns.

You may opt out of TheoPay Self-Serve at any time by submitting to the
fulfillment team.

IMPORTANT: When using TheoPay Self-Serve, click on Unlock Payment
(orange button) to process payment for allowable items. Only click on the
yellow highlighted "Or submit for fulfillment" if you would like to revert to a
manual order fulfillment through the Hope Engagement Center.

In Case You Missed It

The Hope Scholarship program recently hosted a webinar to showcase the new
updates to TheoPay for the 2026-2027 school year. The webinar was recorded for
future reference and can be accessed below or at hopescholarshipwv.gov.

Participating Hope Scholarship families now have the option to use TheoPay
Fulfillment or TheoPay Self-Serve for all of their students’ educational

supplies. When using TheoPay Fulfillment, you do not check out and make
purchases using your own payment card information. Instead, you scan your online
cart, and then the order goes to the Hope Engagement Center where a
representative will manually place the order and have the items sent directly to your
student. This process may take up to 14 days to receive your purchases during
peak funding times around August 15, October 15, January 15, and April 15.

Examplas of TheaPay
Card Evants

Starting August 15th, virtual debit cards will be available as a payment option on orders of
eligible Hems totaling 575 or lass,

TheoPay FAQ

QUESTION: How do I find the Approved external websites for TheoPay?


https://hopescholarshipwv.gov/
https://www.youtube.com/watch?v=G_1I_-eCzaM
https://www.youtube.com/watch?v=G_1I_-eCzaM

ANSWER: Once a student’s Hope Scholarship
account is funded, families can find the list of
TheoPay-enabled websites directly from the red
MarketPlace tile in the Hope Scholarship online
portal. You can also access a current list of
TheoPay whitelisted vendors at
hopescholarshipwv.gov. Check out other useful
TheoPay videos and resources HERE.

¢

QUESTION: How do | update my shipping
address?

ANSWER: If your student’s scholarship account has been funded, please verify
your shipping address on file by clicking the orange TheoPay tile in the Hope
Scholarship online portal. Your shipping address is separate from your application
address. Be sure to confirm your shipping address so any approved TheoPay
orders will arrive to the correct location. Please note: It is not permitted to ship
items outside of West Virginia unless you have submitted a Hope Scholarship
Military Affidavit that has been approved by Hope Scholarship Board Staff.

QUESTION: How do | know what supplies are Eligible Expenses?
ANSWER: All participating account holders are responsible for ensuring their

expenses are qualified purchases. The Parent Handbook includes current
gualifying expenses. The Hope Scholarship Board also adopted the use of a Non-

items that are predominantly for personal use or that pose a high risk of fraud would
also fall into this category. To provide some assistance in determining the
qualification of an eligible item, please use the Eligible Expenses Decision
Criteria when making purchases through TheoPay.

QUESTION: How do I receive help using TheoPay?

ANSWER: Check out the redesigned TheoPay webpage. You will find useful
videos and other resources to help you navigate this process. If you need additional
assistance, call the Hope Engagement Center at 681-999-HOPE (4673) or email
help@hopescholarshipwv.com.

Newly Approved TheoPay Vendors

New TheoPay whitelisted vendors are approved every month and will be announced
in the monthly Hope Scholarship newsletters.

The following vendors have been recently whitelisted for TheoPay in the Hope
online portal:
e WriteBonnieRose
Sewing Society
Read Write Create
How Wee Learn
The Rooted Script
Write from the Heart
Lindsey's Book Nook with PaperPie
Homeschool Book Barn
The Rooted Script


https://hopescholarshipwv.gov/
https://hopescholarshipwv.gov/Home/Parents-Students/TheoPay
https://hopescholarshipwv.gov/Portals/HopeScholarship/content/Documents/Hope%20Parent%20Handbook.pdf?ver=JkDM6mT3WCeVlRFNRozgIA%3d%3d
https://hopescholarshipwv.gov/Portals/HopeScholarship/content/Documents/Nonqualifying%20Expense%20List.pdf?ver=nAn0qxuVIz-dSf43hwh7-g%3d%3d
https://hopescholarshipwv.gov/Portals/HopeScholarship/content/Documents/Nonqualifying%20Expense%20List.pdf?ver=nAn0qxuVIz-dSf43hwh7-g%3d%3d
https://hopescholarshipwv.gov/Portals/HopeScholarship/content/Documents/TheoPay/DecisionCriteria.pdf
https://hopescholarshipwv.gov/Portals/HopeScholarship/content/Documents/TheoPay/DecisionCriteria.pdf
https://hopescholarshipwv.gov/Home/Parents-Students/TheoPay
https://hopescholarshipwv.gov/Home/Parents-Students/TheoPay
mailto:help@hopescholarshipwv.com

Read Write Create LLC
Write From the Heart
Attainment Company, Inc.
Teacher Sarah Learning
SkillSprouts OT, LLC

Important Upcoming Dates

August 13, 2026: First quarterly funding for 2026-27
Important Note: Due to the change to quarterly funding,
students awarded 100% of the scholarship should expect MARK YOUR
to receive $1,358.91, while students awarded 75% of the CALENDAR
scholarship should expect to receive $1,019.109.

September 15, 2026: Deadline for the 75% funding
window for new applications submitted after June 16,
2026

September 16, 2026: First day of the 50% funding
window for the 2026-27 school year

October 1, 2026: Last day for Hope NOIs to be recorded by the County Boards of
Education to receive a quarterly funding distribution in October

October 15, 2026: Second quarterly funding for the 2026-27

Fraud and Abuse Reporting

If you are aware of any person who has abused the use of their Hope Scholarship
funds or has committed fraud or attempted to commit fraud involving Hope
Scholarship funds, you can file a report on the Hope Scholarship website. Click on
the link below to report fraud or abuse.

Report Fraud or Abuse
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