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Webinar Links Available

TheoPay Update Webinar
6 p.m. July 30, 2026

Existing Hope Scholarship families are
invited to join the Hope Scholarship
Program for a webinar at 6 p.m.
Thursday, July 30, 2026 to learn about
exciting updates for TheoPay which
will go into effect for the 2026-2027
school year. If you are unable to attend
the live webinar, it will be recorded and
the recording will be made available on
the website. All existing families who
shop with TheoPay are encouraged to
participate live or watch the recording
to be prepared for August funding.

Please join the webinar with this link:

https:/lus06web.zoom.uslj/87984203
138

Note: Live participation in the webinar
will be limited to the first 500
attendees.

New Student Webinar
6 p.m. August 11, 2026

New Hope Scholarship account
holders are invited to join the Hope
Scholarship Program for a webinar at
6 p.m. Tuesday, August 11, 2026 to
learn how to use the online portal to
spend funds for your student(s). If you
are unable to attend live, the recording
will be made available on the website.
All new Hope participants are
encouraged to participate live or watch
the recording to ensure you are able to
hit the ground running when you first
receive scholarship funds in August.

Please join the webinar with this link:

https://lus06web.zoom.us/j/83451821
73

IS

Note: Live participation in the webinar
will be limited to the first 500
attendees.

Reminder: Make Your School or IIP
Pathway Selection in the Hope Online
Portal


https://us06web.zoom.us/j/87984203138
https://us06web.zoom.us/j/87984203138
https://us06web.zoom.us/j/83451821473
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All students must make a selection in the Hope online portal annually to indicate
their student’s educational pathway. Your selection does not carryforward from year
to year. Click on the video above for instructions on how to complete this process.
Please make your selection by the end of July, especially if your student will be
attending a participating school or microschool. When selecting your school from the
list, please review the city, as there are multiple schools with the same name in the
portal located in different cities. Once you select the school from the drop-down list,
the school has to enter your student’s tuition rate in the portal, which would ideally
be completed prior to the first quarterly funding distribution on August 15, 2026.

FAQ: Who Receives the Hope
Scholarship Newsletter?

QUESTION: Who receives the Hope
Scholarship newsletter?

ANSWER: The Hope Scholarship newsletter is
distributed to individuals who signed up to receive
the newsletter on the Hope Scholarship website,
all participating service provider contacts, and all
account holders who have applied for a Hope
Scholarship application for their student for either l

the current or upcoming school year. While not all

information in the newsletter may be relevant to

your student every month, we encourage

everyone to read the monthly newsletter to stay informed about program updates
and to receive important reminders that are applicable to your student at key times
of the year. Please do not unsubscribe while your student is still participating in the
Hope Scholarship Program.

Reimbursement Reminders

As a reminder, Hope Scholarship account holders cannot be reimbursed for out-of-
pocket purchases that are made prior to their student’s Hope Scholarship account


https://share.descript.com/view/hyImxm2mEg4
https://share.descript.com/view/hyImxm2mEg4

being funded. If your student is a new student
for 2026-2027, you cannot purchase items in
July or early August and submit them for
reimbursement, even if they would otherwise
qualify under the Board’s Reimbursement
Policy. Funds must be available in the
student’s account at the time of purchase.

Also, not all qualifying expenses are eligible
for reimbursement. The Board has only authorized reimbursements for specific
extenuating circumstances which are outlined in the Board’s published
Reimbursement Policy. Please be sure to familiarize yourself with the policy so
that you don’t expect reimbursement for items that do not meet the criteria.

Finally, keep in mind that all reimbursement requests must be submitted within 90
days of the date of purchase and all reimbursements require both an invoice and
proof of payment.

Common Application Issues

Birth Certificate Requirement

All new Hope Scholarship applicants must upload a copy of the student’s state
issued birth certificate with the student’s application. If the account holder is not
listed on the student’s birth certificate, please upload additional guardianship
documentation. Please note, the state issued birth certificate is still required even if
the account holder is not listed on the birth certificate.

If the student is in foster care and you do not have a copy of the birth certificate,
please work with West Virginia Department of Human Services to obtain a copy.
Applications cannot be processed for eligibility until all required application
documents are submitted.

Proof of Residency Requirement

All Hope Scholarship applications (both new and continued participation) must
submit valid and acceptable proof of WV residency documentation. Only specific
types of residency documentation are accepted. To review the full list of acceptable
residency documentation, please review the application checklist by clicking HERE.

If you use Plaid for residency verification, manual document submission is not
required unless Plaid is unable to verify your residency/address. If the account
holder uploads residency documentation that is not acceptable, the application will
be placed into an on-hold status for the correct documentation to be uploaded.

If your mailing address is a PO Box, the residency document must show the
physical address. All utility bills must be unfolded or a full photo of the E-Statement,
and the utility bill cannot be a termination notice.

Best Practice: Do Not Make a Duplicate
Hope Scholarship Account


https://hopescholarshipwv.gov/Portals/HopeScholarship/content/Documents/Hope%20Reimbursement%20Policy.pdf?ver=U8TeFMgktSRluEohnh7goA%3d%3d
https://hopescholarshipwv.gov/Home/Parents-Students/New-Students/Application-Checklist

If your account holder email has a typo or an incorrect
email, please do not make a different account in the Hope
Scholarship online portal. Please contact the Hope
Engagement Center at 681-999-HOPE or
help@hopescholarshipwv.com for further assistance to
update your email address on the account.

Hope Scholarship Email Addresses

Please add the following email addresses associated with the Hope Scholarship
Program to your address book in your email program to ensure that you receive all
notices regarding the program.

notifications@theolearning.com — System generated emails about application
statuses and funding.

hopescholarshipwv@wvsto.gov — Official program legal notices, newsletters,
etc.

help@hopescholarshipwv.com — Questions about TheoPay orders,
reimbursement requests, etc.

New TheoPay Whitelisted Vendors

The following vendors have been newly whitelisted for TheoPay in the online portal:

Creator's Craft Crates
edZOOcation

Nancy Larson Publications
Gemini Forensic Academy
Engaged Math

Notgrass History
Homemade by Homeschoolers
SIS 4 Teachers

ABC See Hear Do

OnFire Learning

Appian Media Resources
Stories in History
Schoolnest

Northwest Treasures

Important Upcoming Dates

Mid-July 2026: Applications in Conditionally Eligible and Eligible status will begin to
be updated to Approved status for the 2026-2027 school year after verification of
academic progress and NOIs being on file in WVEIS

July 30, 2026: Webinar for Existing Hope Participants Regarding TheoPay updates
at6 p.m.
LINK: https:/lus06web.zoom.uslj/87984203138
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August 1, 2026: Last day to submit Hope NOIs or 2025-
2026 Academic Progress to the County Boards of

Education to receive a quarterly funding distribution in MARK YOUR

August 11, 2026: Webinar for New Hope Scholarship
Families with Online Portal Demonstration at 6 p.m.
LINK: https://lus06web.zoom.uslj/83451821473

August 15, 2026: First Quarterly Funding Installment for
the 2026-2027 School Year

September 15, 2026: Deadline for new applicants to receive 75% funding for the
2026-2027 School Year

September 16, 2026: First day of the 50% funding window for the 2026-2027 school
year

October 1, 2026: Last day to submit Hope NOIs to the County Boards of Education
to receive a quarterly funding distribution in October

October 15, 2026: Second Quarterly Funding Installment for the 2026-2027 school
year

Fraud and Abuse Reporting

If you are aware of any person who has abused the use of their Hope Scholarship
funds or has committed fraud or attempted to commit fraud involving Hope
Scholarship funds, you can file a report on the Hope Scholarship website. Click on
the link below to report fraud or abuse.

L XX Lin,

West Virginia State Treasurer's Office | 1900 Kanawha Blvd. E | Charleston, WV 25305 US
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