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New Parent Webinar

New Hope Scholarship families are encouraged to join
us for a webinar at 6 p.m. on Tuesday, August 5,
2025.

This virtual session will provide new Hope Scholarship
parents with an opportunity to learn more about the
online portal, account holder responsibilities, and
important next steps for the 2025-2026 school year.

Please use the following link to join the
webinar: https://us06web.zoom.us/j/87889036171.

If you are unable to attend the live event, the webinar will be recorded and provided
to families.

West Virginia Sales Tax Holiday

The West Virginia Sales Tax Holiday will begin
today, Friday, August 1 and run through Monday,
August 4. More information about the items
which qualify for the holiday can be found HERE.

Hope Scholarship students with carryover
balances who wish to take advantage of the tax-
free holiday to save on sales tax can make
purchases on qualifying expenses through TheoPay. The TheoPay fulfillment team
will work diligently to fulfill as many orders as possible during this time frame but
cannot guarantee that all orders will be placed before the end of the holiday. It is
highly encouraged that orders be placed as early as possible during the holiday
window, as it is unlikely that orders placed on August 4, 2025 will be fulfilled in time
to be tax-free.



https://us06web.zoom.us/j/87889036171
https://tax.wv.gov/Business/Pages/SalesTaxHoliday.aspx
https://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&pn=ROVING&nav=7b4451fb-48ed-47f5-9e57-1531bc0dd4fb

School or lIP Selection

All Hope Scholarship students in Approved status for 2025-2026 are reminded to
make a selection in the Hope Scholarship online portal to indicate that they will be
an Individualized Instructional Plan (IIP) student or to select the specific school or
microschool that the student will be attending for the upcoming school year. It is very
important that this step be completed in advance of accounts being funded for the
first semester on August 15, 2025. A quick video demonstration of how to make the
selection in the online portal can be found HERE.

Avoid Funding Delays:
Submit Your Student's Notice of Intent

All new Hope Scholarship participants for the
2025-2026 school year must submit their
statutorily required Notice of Intent (NOI) to
the county board of education in which they
reside.

An application status of “Eligible” instead of
“Approved” indicates that your student’s NOI
has not been recorded by the county board of
education. The Hope Scholarship legislative rules indicate that a student’s Hope
Scholarship funding may be delayed if the student’s NOI is not on file. If your
student’s application status is not in “Approved” status by Friday, August 8, 2025,
your student’s first semester funding will be delayed and your student’s account will
not be funded on August 15, 2025. Scholarship funding is processed monthly
outside of the primary funding dates for the program, and students who become
compliant with the NOI requirement after August 8, 2025 will be funded on the next
available monthly funding file. Please avoid funding delays by submitting your
student’s NOI now.

The Hope Scholarship NOI form can be found HERE. Please email the completed
NOI form to the county board of education using the special email address created
for such communication. The email addresses for each county board of education
can be found HERE. We do not recommend mailing or hand-delivering your NOI to
the county board of education.

New Application Appeals Process

Effective August 1, the submission of application eligibility appeals will now take
place directly in the Hope Scholarship online platform instead of through the
submission of a manual appeal form by email.

For applicants wishing to appeal a determination on their Hope Scholarship
application, please follow the steps outlined in the Eligibility Appeal Instructions
found HERE within forty-five days of the application being found ineligible.


https://share.descript.com/view/hyImxm2mEg4
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwp4wpwtab.cc.rs6.net%2Ftn.jsp%3Ff%3D001BIWbK-NR3owie5ZDFz100mgQvNOrfrCAacOwimzH5Tqr0lWFjrq92bE_gFqsx27sEfW8TG3xZ3stLAmDLZ2Cnduqr6aweprtOg5mVSWxftadUBohCbGhKaYtmm1Q917_PaYcYrhwjvTD-c-c9p75xg2xwRKP8M31pCLz4BhjzYD7Y2Z9AjdH8A-9zUdhVuQFqObn1vA1kMUMAMKT2LWWLsM7TiG5NMyS1dLbQ75thKFeJIMDHbFnHS_ArsH3ptIXk_7cfpCdBV3OPdbMionlb0sAiPh7XcfWQoXPGU2flpj5hrkf8sXA-OdtAzKE9QF0vjAoZ2aGCowb-bXdO260WGAFvrIddzHG9yXnTsqc_-uIAoAo7UIPpHKqkcZSkHav5fO8rpb_2hw%3D%26c%3D4fclD3VjXnUPs67267iP3jbaxo8CjC3Zz_2UyilpZ0pZVag4V_UpGw%3D%3D%26ch%3DjX7biDmfXB9leW4LtjQOD754kiHrSJL23R4ii-OZPyAKYaAbgWyzAw%3D%3D&data=05%7C02%7Ckayla.mcnair%40wvsto.com%7C1b07fb90d79e4f5ec33908ddc3bf73df%7Cfc94f18bf8434fb498d1d83329fc0c2c%7C0%7C0%7C638881949235565001%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=jmGYwqzUyR4jeUPF3X5eZojta085LFEMINkhuAKpADs%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwp4wpwtab.cc.rs6.net%2Ftn.jsp%3Ff%3D001BIWbK-NR3owie5ZDFz100mgQvNOrfrCAacOwimzH5Tqr0lWFjrq92bE_gFqsx27skcXr2jvJX9kEhnBWvhWcjPp0KkkO5eF64HauFYxWDVt9iGoULkY2mNS07h036WN4cFAVba-YV_py-zmYl6uiYXkbDtSXVgfytFjoed_9tlEQ6AiXYY042e1TxvKOD7oXvP4qFbO2ZQvSLYbD7F4pvvyn_5Le9oX59kkFJjYwcNynvu19ob4UUIZ2BQu19Gf5pw-succMLJjAahmEveUZ64JBgyz9JGuH0_chF9zBhIrdm2bvUBzDncE1bhhBELrbbW0uBwoG3Ro%3D%26c%3D4fclD3VjXnUPs67267iP3jbaxo8CjC3Zz_2UyilpZ0pZVag4V_UpGw%3D%3D%26ch%3DjX7biDmfXB9leW4LtjQOD754kiHrSJL23R4ii-OZPyAKYaAbgWyzAw%3D%3D&data=05%7C02%7Ckayla.mcnair%40wvsto.com%7C1b07fb90d79e4f5ec33908ddc3bf73df%7Cfc94f18bf8434fb498d1d83329fc0c2c%7C0%7C0%7C638881949235578944%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=XVnbFHHzREfSq2sLJnNUcVlYFoi3K%2BNS3zZwvx936W4%3D&reserved=0
https://hopescholarshipwv.gov/Portals/HopeScholarship/content/Documents/How to Submit An Application Appeal.pdf

The appeal button will automatically disappear in the online portal after the forty-five
day appeal window has closed. If the appeal button is missing from your application
and you believe that you should still have access to appeal your eligibility
determination, please contact Hope Scholarship Board staff by email at

hopescholarshipwv@wyvsto.gov or 304-340-5058 for assistance.

Notification Requirement for Students
Returning to Public School

If your student has been approved to participate in the
/ Hope Scholarship Program for the 2025-2026 school year
/ but decides to attend public school full-time, you must
notify Hope Scholarship Board staff of the decision by
emailing hopescholarshipwv@wyvsto.gov.

A student is not eligible to receive the Hope Scholarship

7/ while they are attending public school full-time. If your
- student returns to public school at any time during the
school year, this notification requirement is still in place. If
you spend Hope Scholarship funds after your student has
returned to public school, those funds must be repaid to the State.

Reimbursement Policy Reminders

The Hope Scholarship Board'’s limited
reimbursement policy can be found HERE.
Please review the policy prior to making any
out-of-pocket purchases for which you plan to
seek reimbursement with your student’s Hope
Scholarship funds.

As a reminder, Hope Scholarship Board Staff
will deny a reimbursement request if the
account holder purchases the item prior to
Hope Scholarship funds being available in the student’s Hope Scholarship online
account, even if the item would have otherwise been considered for approval.

Tips for Accessing Hope Scholarship Account

Please note that log-in credentials with the
Hope Scholarship online portal are case
sensitive. When entering the email address
associated with your Hope Scholarship
account on the log-in screen, please ensure
that you do not capitalize any characters in
your email address. If you continue to
experience log in issues even after checking
the capitalization of your log-in email
address, please contact the Hope
Engagement Center at 681-999-4673 or
help@hopescholarshipwv.com.



mailto:hopescholarshipwv@wvsto.gov
mailto:hopescholarshipwv@wvsto.gov
https://hopescholarshipwv.gov/Portals/HopeScholarship/content/Documents/Hope Reimbursement Policy.pdf
mailto:help@hopescholarshipwv.com

New TheoPay Vendors

The following additional TheoPay Vendors have been whitelisted since the last
newsletter and are now available to shop for qualified expenses using the TheoPay

extension:

Goally

Learning Ally, Inc.

So Much Sew

Actual Reading

The Gentle, Classical Press
Media Angels

Ramsey Store

Tassel Dash

BouncyBand

Innovative Learning Press
Print-N-Go Printables

Pinocchio’s Books and Toys

The CEO Kid

Fantastic Games

Brain Sprints

By God’s Standard LLC
Kolbe Academy Bookstore
ArtCart

Historical Conquest
Global Sprouts

Mahn Learning
Futurepreneur

Hatching Curiosity

School Uniform Opportunity

Pro3 Services, a school uniform provider on TheoPay that is the uniform
provider for multiple participating Hope schools, is offering a free shipping
opportunity for Hope Scholarship orders made through the platform. See

HERE for additional information.

Upcoming Important Dates

e Aug. 5: New Parent Webinar

e Aug. 15: First semester funding released for

applications in Approved status

o Sept. 15: Last day for eligible students to apply for

75% scholarship funding

MARK YOUR
CALENDAR



https://hopescholarshipwv.gov/Portals/HopeScholarship/content/Documents/HOPE_School_Uniforms.pdf

o Sept. 16: First day for eligible students to apply for
50% scholarship funding

Fraud and Abuse Reporting

If you are aware of any person who has abused the use of their Hope Scholarship
funds or has committed fraud or attempted to commit fraud involving Hope
Scholarship funds, you can file a report on the Hope Scholarship website. Click on

the link below to report fraud or abuse.

Report Fraud or Abuse
00D

West Virginia State Treasurer's Office | 1900 Kanawha Blvd. E | Charleston, WV 25305 US
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