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First Quarter Funding Distribution
Now Available

All applications in an Approved status by August 1
should have received the first quarterly funding
distribution for the 2026-27 school year. Those who
have received the first quarterly funding distribution
can use Hope Scholarship funds on qualifying
expenses for approved tuition and fees, TheoPay
whitelisted vendors, Marketplace service offerings,
and extenuating circumstances identified on the
Hope Scholarship Reimbursement Policy. Please
click HERE for helpful resources on the Hope
Scholarship website.

Quarterly Funding Policy

The Hope Scholarship Program now follows the Quarterly Funding Policy as
scholarship funds are distributed into student accounts. All new applications must be
in an Approved status to receive funds by the corresponding cutoff date on the
Quarterly Funding Policy. For more information regarding the funding distribution
amounts with corresponding funding dates, please click HERE.

REMINDER:
Pay First Quarter Tuition and Fees

If your student is attending a participating Hope

Scholarship non-public school or microschool, don’t ~

forget to approve your Hope Scholarship funds to ‘
¥

be used to help pay your student’s tuition and fees
for the first quarter in the Hope Scholarship Portal.
For additional guidance to pay tuition and fees,

please watch the video below. Help avoid out-of-pocket expenses for tuition and



https://hopescholarshipwv.gov/Home/Parents-Students
https://hopescholarshipwv.gov/Portals/HopeScholarship/content/Documents/board/Quarterly-Funding-Policy.pdf
https://hopescholarshipwv.gov/Portals/HopeScholarship/content/Documents/board/Quarterly-Funding-Policy.pdf
https://hopescholarshipwv.gov/Home/About/FAQ#Usage
https://hopescholarshipwv.gov/Home/About/FAQ#Usage

fees by paying your student’s tuition and fee payments first before making any other
purchases.
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Changing IIP Pathway and School
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Enroliment

If you have selected the Individualized Instructional
Program (IIP) pathway on your student’s application
and they have switched to attending a non-public
school, you can navigate to the “My Applications”
tab and click the button “Release Selection” to
change the previous IIP selection. By releasing the
IIP selection, you will be able to choose a
participating school or microschool. Please make
sure you are selecting the correct school and city
location. For additional guidance, please review the
video below.

If your student is already enrolled in a participating non-public school in the online
Hope Scholarship portal and you want to transfer them to a different non-public
school, contact the school you are leaving to submit a withdrawal request in the
school’s Hope Scholarship provider account. Once the withdrawal is completed in
the online portal, you can select a new participating non-public school.


https://share.descript.com/view/1b3PnNHBCm4
https://share.descript.com/view/1b3PnNHBCm4

A Step-by-Ste§ Gui

HOPE ¥

SCHOLARSHIP

WEST VIRGINIA

Important Reminder!

If your student returns to public school, they
are no longer eligible for the Hope

. ;“9 Scholarship Program and you must

@ immediately cease use of Hope Scholarship
\\M/ funds. As the Account Holder, you must
provide notice by email to
hopescholarshipwv@wvsto.gov.

Coming Soon to the
Marketplace

Educational Service Providers participating
in the closed Marketplace will soon have the
option to edit their organization profile and
include a full description of their services to
help families identify high-quality resources
for their students.

TheoPay Resources and Reminders

'mm@ag

¢ Visit the newly remodeled TheoPay webpage by clicking HERE. There are
helpful resources for both TheoPay Self-Serve and TheoPay Fulfillment.


https://share.descript.com/view/hyImxm2mEg4
https://share.descript.com/view/hyImxm2mEg4
https://hopescholarshipwv.gov/Home/Parents-Students/TheoPay

e Using TheoPay Self-Serve puts you in control of your student’s orders that are
$75 or less. Using TheoPay Self-Serve gives you the ability to control
information about shipping, tracking updates, and the opportunity to complete
your own refunds.

e TheoPay Fulfillment orders are completed by a fulfillment team in the order in
which they are received. If your TheoPay Fulfillment order was denied, review
the family notes on the order for a description of why the order was denied.

e When navigating to the “TheoPay” tile on your Account Dashboard in the
online Hope Scholarship portal, a new hyperlink is available under “Step 2” to
direct you to the closed Marketplace where you can search for TheoPay
enabled vendors participating in the program.

e If you need to complete a TheoPay Fulfillment return for your student, please
follow the TheoPay Fulfillment return process by clicking HERE. Any returns
needed for items purchased through TheoPay Self-Serve must be completed
by you.

¢ If there is a substantial change in price for an item you requested, the
fulfillment team will list the item in your “Family Note” in the TheoPay purchase
request. If you still want the item purchased after reviewing the price change,
please contact the Hope Engagement Center at 681-999-4673 for further
assistance.

e Please use Walmart Business for Walmart orders submitted to TheoPay
Fulfillment. You are only able to use Walmart.com for TheoPay Self-Serve
(orders under $75).

¢ Please use Staples Advantage for Staples orders submitted to TheoPay
Fulfillment. You are only able to use Staples.com for Theopay Self-Serve
orders (under $75).

e By splitting up TheoPay requests into smaller orders that are equal to or less
than $75.00, you will unlock the ability to utilize the TheoPay Self-Serve
option. For further assistance, please contact the Hope Engagement Center
681-999-4673.

e Abeka and BJU online curriculum/DVDs cannot be fulfilled by TheoPay
Fulfillment due to vendor limitations. Curriculum including educational videos,
DVDs, or CDs may be eligible for reimbursement. Please submit TheoPay
Fulfillment request for curriculum products that do not need to be returned to
the vendor. Rental or leased curriculum purchases cannot be processed
through TheoPay Fulfillment. For further assistance, please contact the Hope
Engagement Center at (681) 999-4673 or via email at
help@hopescholarshipwv.com.

Important Upcoming Dates

September 15, 2026: Deadline for the 75% funding window for new applications
submitted after June 16, 2026

September 16, 2026: First day of the 50% funding window for the 2026-27 school
year


https://hopescholarshipwv.gov/Home/Parents-Students/TheoPay/Fulfilment
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwalmart.com%2F&data=05%7C02%7Ckayla.mcnair%40wvsto.gov%7Cc64e409890b54ba1ba4608df02af3604%7Cfc94f18bf8434fb498d1d83329fc0c2c%7C0%7C0%7C639232623701461667%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=RgMgZfohpVbdIgJ1D0Pa1lJCBEiIb04Bn1%2FR%2FQI%2BKFY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fstaples.com%2F&data=05%7C02%7Ckayla.mcnair%40wvsto.gov%7Cc64e409890b54ba1ba4608df02af3604%7Cfc94f18bf8434fb498d1d83329fc0c2c%7C0%7C0%7C639232623701484779%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=OHA%2FDIv5wfEfL%2FxUrAPdCJtXoBuP%2BEeOMfTkfH5zs1U%3D&reserved=0
mailto:help@hopescholarshipwv.com

October 1, 2026: Last day for Hope NOIs to be recorded
by the County Boards of Education to receive a quarterly

funding distribution on October 15 MARK YOUR
CALENDAR

October 15, 2026: Second quarterly funding for the
2026-27 school year

Fraud and Abuse Reporting

If you are aware of any person who has abused the use of their Hope Scholarship
funds or has committed fraud or attempted to commit fraud involving Hope
Scholarship funds, you can file a report on the Hope Scholarship website. Click on
the link below to report fraud or abuse.
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